tech superpowers

technology for genius

Tech Superpowers Ltd Rate Schedule 2008

Onsite Consulting - Normal Projects

Flat rate of £80 per hour. £800 day rate. 1-hour minimum charge for all visits. After-hours onsite
rates are £120 per hour.

Onsite Consulting - Special Projects

Other projects, including those requiring specific skills, like Colour Management, Server Support
and Installation, SAN implementations, or IT Process Management are billed on a project basis.

Phone and Remote Support
£15 for simple issues requiring phone support only. Remote support is billed at £80 per hour.

Unlimited phone and remote support available as part of Managed Macs.

Managed Macs

Monthly Pricing

Choose Your Package Per Workstation Per Server

Level 1 - Our Reactive Package £30 £129
Tier 1 Phone Support
Remote Support

Level 2 - Our Proactive Package £40 £179
All The Features of Level 1
Maintenance and Updates
Inventory and Asset Tracking
Backup Inspection

Priority Onsite Service
Trixbox Pro Support
Dedicated Phone Number

Level 3 - Full Support £45 £229
All The Features of Level 1 & 2

Design Application Support - Adobe CS Suite,
Quark, Font Software

Video Application Support - Apple’s Final Cut Studio

Out of Hours Option Add £10 Add £99

Hardware and Software Sales
We will make all efforts to match other resellers.

Tech Superpowers Ltd 020 7700 9977. sales@techsp.co.uk.
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